
Mediation Tips and Techniques 
 
 
Resolving Roommate Conflicts 
 
As a paraprofessional (particularly RAs), you will be confronted by a number of different 
conflict situations. The most frequent situations, being roommate conflicts. Remember that 
students arrive on our campus with a great deal of baggage. Some of it you can see but most of 
it you can’t. Living among the students enables the RA to act effectively in resolving situations. 
The key skill in the resolution of conflicts is mediation. 
 
Effective Mediation Techniques 
 
When a student comes to you with a problem, listen first. It is important that you instruct the 
person to sit down and talk to the person they are in conflict with. Give the students a chance 
to resolve the problems themselves. If you are again approached or if you feel the conflict has 
not been resolved basic mediation can be the most effective tool for the resolution. 
 

1. Set up a meeting time with the conflicting parties. 
 

2. To start the meeting: 
a. Explain that you are only going to “referee” the meeting and not make the decision 

of how to resolve the conflict. 
b. Explain that each side will have a chance to tell their side of the story. 
c. At the end of the meeting suggestions for contract agreements will be considered. 

 
3. During the meeting: 

a. Make sure each party is allowed equal speaking time. 
b. Do not allow the parties to interrupt each other. 
c. Encourage the students to discuss ALL behaviors that are of concern. 

 
4. To end the meeting: 

a. Draw up a contract that is agreeable to all of the involved students and ask each to 
sign the contract. 

b. Distribute a copy of the contract to each resident, keep one for yourself and give one 
to your supervisor. 
 

5. Follow up all conflicts whether they are internally resolved or if they were mediated. If 
the students were unable to resolve their problems or a mediation contract was violated 
then you should notify your supervisor. 

 
 


